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Toothwhiteningcan
lightentheshadeof
yournaturalteeth,but
beforeyoucommitto
havingtreatmentit’s
importantthatyou’re
fullyawareofwhat
toexpect,whatthe
risksareandwhois
allowedtocarryitout.

• We,theGeneralDentalCouncil(GDC),arethe
UK’sdentalregulator.Ourroleistoprotectdental
patients.Bylaw,dentalprofessionalsmustbe
registeredwithustoworkintheUKandmust
meetourhighstandards.

• Toothwhiteningisthepracticeofdentistry.By
law,dentistrymustonlybecarriedoutbydental
professionalswhoareregisteredwithus.

• Youcancheckyourdentalprofessionalisregistered
byvisitingourwebsiteatwww.gdc-uk.org.

• Adentistshouldalwaysassessyoubeforecarrying
outtoothwhiteningtoconfirmwhethertreatment
wouldberightforyou.Registereddentalhygienists,
dentaltherapistsandclinicaldentaltechnicians
canalsocarryouttoothwhiteningonthe
instructionsofadentist.

Find out more 
Thereisalotofinformationabouttoothwhiteningon
ourwebsiteatwww.gdc-uk.org,includingan‘FAQs’
section.Youcanfinddetailsof:

•whocanandcan’tcarryoutteethwhitening;and

•thelegalsituationfortoothwhitening.



Questions to ask
Youshoulddosomecarefulresearchbeforeyou
committohavingyourteethwhitened.Talktoother
patientswhohavereceivedthesametreatmentor
visitanotherdentistforasecondopinionuntilyoufeel
confidentenoughtogoaheadwithtreatment.

Ifyourtreatmentisgoingtobecarriedoutatthetime
ratherthanatafutureappointment,don’tbeafraid
toasksimplequestionsduringyourappointment.
Alwaysaskforawrittentreatmentplanandestimate
ofthecostbeforeagreeingtostartthetreatment.

You may want to ask some 

of the following questions:
•Whowillbecarryingouttheprocedure?What

trainingandexperiencedotheyhave?

•Isthepersonperformingthetreatmentregistered
withtheGDC?Aretheyadentist,dentalhygienist,
dentaltherapistorclinicaldentaltechnician?

•Whattypesoftoothwhiteningareavailableandwhat
arethedifferencesbetweenthem?

•Whataretherisks?Willithurt?

•WhatsortofresultscanIexpect?

•Cantoothwhiteningbecarriedoutonstained
veneers,crownsordenturestomakesurethey
matchthecolourofmynaturalteeth?

•Istheworkguaranteedforacertainlengthoftime?

•WhataftercareisprovidedandwhocanIcontactfor
adviceaftertreatment?

•WhathappensifI’munhappywiththeresults?
Whowillpayforanyworkthatisdoneto
correctanyproblems?
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Check your dental professional is registered. 

www.gdc-uk.org

Phone: 020 7167 6000

Get in touch with us if:
••YourtoothwhiteningwascarriedoutbysomeonewhoYourtoothwhiteningwascarriedoutbysomeonewho

wasnotaregistereddentalprofessional.wasnotaregistereddentalprofessional.

••YourtoothwhiteningwascarriedoutbyaregisteredYourtoothwhiteningwascarriedoutbyaregistered
dentalprofessionalbutyouareconcernedthatthedentalprofessionalbutyouareconcernedthatthe
treatmenthasharmedyou,orthedentalprofessional’streatmenthasharmedyou,orthedentalprofessional’s
behaviourwasbelowthestandardyouexpectedorbehaviourwasbelowthestandardyouexpectedor
thestandardswehaveset.thestandardswehaveset.

••YouwereofferedtoothwhiteningbysomeonewhoisYouwereofferedtoothwhiteningbysomeonewhois
notregisteredwithus,evenifyoudidn’tgoaheadnotregisteredwithus,evenifyoudidn’tgoahead
withthetreatment.withthetreatment.

You can find out more about the standards we You can find out more about the standards we 

set in our leaflet, ‘Our standards and how they set in our leaflet, ‘Our standards and how they 

affect your care’. affect your care’. 

You can read a copy of the leaflet by visiting the You can read a copy of the leaflet by visiting the 

‘Patients’ pages of our website at www.gdc-uk.org ‘Patients’ pages of our website at www.gdc-uk.org 

Anyone can report their concerns to us, but we Anyone can report their concerns to us, but we 

only deal with certain types of complaints. Before only deal with certain types of complaints. Before 

getting in touch, read our leaflet ‘How to report a getting in touch, read our leaflet ‘How to report a 

dental professional to us’. Visit our website or dental professional to us’. Visit our website or 

call 020 7167 6000 for a copy. call 020 7167 6000 for a copy. 
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